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April 24,, 2009

Installation instructions for Zvetco Fingerprint Reader and BWI Download. I will be gone
May 1 - May 3rd, so try to time your installation accordingly.

Do not plug in the Fingerprint Reader until instructed to do so.

1. Insert the CD dated 04/24/2009 in the main computer (server).
2. Exit the pawnshop program on all computers.
3. When the Premium Software menu appears

-single-left click on the 2nd option on screen 1 -- Install Windows Pawnshop Pro-
gram (press enter on the keyboard to answer all the questions)
4. Single-left click on the.option to either install update on Vista or the option for XP (a
black windows should appear and then disappear). You should also check my web site for
the latest version.
5. Single-left click the button for New Shop.
6. Single-left click the button Install Zveteco Drivers. (You will have to click next 3 times
and takes about 2 minutes, then click Finish)
7. Single-left click Setup NF 3.5 Interop (unless you already had Net Framework 3.5
installed on your computer, you will have to click Accept twice) This will about 10-15 min-
utes and then the computer will ask you to reboot, go ahead and reboot. After the com-
puter reboots, it will continue with part of the installation. You will need to click Next, then
change the radio button from Just Me to Everyone and click next, then next again. Then
click Close
8. You will need to take the CD out and put it back in again to bring back up the Premium
Software Menu. Single-left click New Shop.
9. On screen 2, single-left click Neurotechnology. The computer run off some stuff on the
screen, then a pause will tell you to plug in the Fingerprint Scanner and dongle -- do this
now.
10. An Activation Wizard will pop up on the screen. At the top left click on Dongle (VLM)
and click next. It will show you your extractor and matcher licenses. Click Next and then
click Install Licensing Service. Then click Finish and close out the window by clicking on
the X'in the top right corner of the window.
11. The computer should do a little more copying, then a messagebox should pop up
saying DLLRegisterServer in PFScannerManCom.dll succeeded. Just click OK
12. The single-left click Copy blank MKD files. A dos box should appear for a few sec-
onds and then disappear. Click Return to Page 1 and then Exit CD.



13. In order for the Fingerprint Scanner to work with the pawnshop program, you need to
edit the shortcut. Right-Click the Windows Pawnshop shortcut, left click Properties, and
add the letter t to the end. If it currently shows c:\premsoft.exe then change it to
c:\premsoft.exe t If it currently has c:\premsoft.exe ¢ then change it to c:\premsoft.exe ct

Installation for stations.

Repeat the steps listed above except only follow steps
1 - except put it in the station

2

.

4 -skip

12 -skip

13 - the examples might already read \\server\c\premsoft.exe ¢ so change it to
\\server\c\premsoft.exe ct If it reads \\server\c\pawn2000\premsoft.exe ¢ then change it to
\\server\c\pawn2000\premsoft.exe ct

When you enter the pawn/buy program, and have a customer on the screen, you will
have a new button to Get Print. It will be Orange in color if you don't already have a print
for that customer. To get a thumbprint of the customer click Get Print. When the windows
appears, if you are not getting the right thumbprint, then you need to change which print
you are getting by clicking on the drop-down box. Then put his thumbprint on the scanner.
You need to try to get the swirl in the center of the scanner. After you successfully get a
print, click the Accept button. The orange Get Print button will now be normal color. If you
click Get Print again, it will replace his previous print with a new one. If you click the X in
the top right corner of the window, no print will be stored for this person and if one was
originally stored, then it will be erased.

If you want to check a print, pull up the customer on the screen, and the Get Print
button will be normal color. but a new button Verify Print will now be below the Get Print.
If you click Verify Print and the print matches the the window will disappear and the Verify
Print will change back to the normal color. If it desn’t match then you will need to close out
of the print window (X in top right), make sure you have the correct person, and Get Print
again. It was possible that the original print you took wasn'’t very good and this would
happen.

You can also look up people by their prints. When you go to a blank Pawn/Buy
screen, you will have a new button above the first name box which is labeled Identify
Customer. With no one on the screen, if you click Identify Customer and let them enter
their thumb print, if the computer finds a match that customer’s record will show up. If there
is any problem with this let me know immediately.



